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The MIT Museum visitors who stare at Kismet's motionless face
might wonder why the Guinness Book of World Records named it the
"World's Most Emotionally Responsive Robot.” But Cynthia Breazeal
}s:hizrlijhzis(iiorzn knows why. She remembers Kismet's glory days—when those big
blue eyes, fuzzy eyebrows, and red rubbery lips reacted to the

visited the MIT
Museum in honor sound of her voice. It was a time when her robot pal seemed
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' almost alive.
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—— Back in 2000, when Kismet lived in Cynthia's workspace on

collection. the ninth floor of the Artificial Intelligence (Al) Lab, meeting the
robot face to face was a completely
different experience. Cynthia and
her team spent years designing
Kismet so that it could notice and
respond to human social cues. If
you had met Kismet then, you
probably would have been aston-
ished.

In those days, Kismet seemed
to know what people were saying.
For example, if you walked into
the lab and casually asked, "Hey,
what's up, Kiz?" the robot would
crane its neck in your direction. As you moved closer, its big blue
eyes would make eye contact with you and follow your movements.
If you said in a sweet, singsong voice, "You are such an adorable
robot!" Kismet's face would move closer and smile. But if you scolded
Kismet with a stern “Bad robot!" Kismet would pull back in fear.

Of course Kismet could not actually understand English—or
any other language, for that matter. Thanks to Cynthia's innovative
programming, however, Kismet was able to use pitch and tone to
recognize the emotional quality in peoples’ voices and respond
accordingly. The robot’s face could express a variety of “emotions,”
including happiness, sadness, anger, surprise, disgust, and even
exhaustion.

Because Kismet was so expressive, it was sometimes hard to
remember that the robot couldn't actually “feel” anything the way
humans and animals do. But that was a sign that Cynthia’s project









